
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

Nicholas J. De Laurentis, IGP, CRM, ITILv3, SCLA, serves as Technology Strategist 
and Lead Business Automation Analyst supporting Facilities Management solutions for 
the State Farm enterprise.  He is an active leader and speaker in the RIM profession 
and has served as President of ARMA International’s Board of Directors, Chairman of 
the ARMA International Educational Foundation’s Board of Trustees, and most recently 
Regent, Applicant and Member Relations on the Institute of Certified Records Managers 
Board of Regents. Nick is a current member of the ICRM Strategic Alliance Committee 
(SAC).  He has been awarded ARMA’s Distinguished Service Award in 2014. Nick holds 
an Information Governance Professional (IGP) certification, a Certified Records 
Manager (CRM) certification, is ITIL v3 Service Management Fundamentals certified, 
has completed IAPP Certification Foundation training, and holds a Senior Claim Law 
Associate (SCLA) designation. 
  
 
 


