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, Is a Risk & Compliance Senior Manager with
the Federal Reserve Bank of Richmond, where she leads the Records and
Information Management Department. Prior to joining the Fed, Mary Frances was
the Assistant Vice President of Records Management Services with the
MassMutual Financial Group. Mary Frances has more than 30 years experience
building and leading records and information management programs across
multiple industries, including financial services, manufacturing, and utilities. She
currently serves as a mentor and grader for the ICRM certification exams. Mary
Frances is a former member of the ICRM’s Exam Development Committee and
the Board of Regents.



