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Cheryl G. Smith, CRM/FED is a senior information management professional with 40+ years
of experience providing consulting and support services to records and information (RIM)
programs in the public and private sectors. She has extensive experience planning and
implementing all elements of successful lifecycle records management programs, developing
effective strategies for modernizing policies, transitioning paper-based processes to electronic
recordkeeping, and developing and delivering customized RIM training. She is currently a
Records Management Subject Matter Expert with Zimmerman Associates, Inc., supporting the
U.S. Food and Drug Administration. She is a Certified Records Manager (CRM) with the
Federal Specialist post-certification specialty and has an MS in Library Science.



