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, IGP, has been a Certified Records Manager (CRM)
since 1998 and has added the CRM specialty designations of Nuclear Specialist (NS)
and Federal Specialist (CRM/FED) in recent years. She is also certified as an
Information Governance Professional (IGP). Denise has a BS in Business
Administration from Bowling Green State University, Bowling Green, OH, and a MBA
from Nova Southeastern University, Ft. Lauderdale, FL.

Denise’s work career has spanned over 33 years in document control and information
management. She started her records management career at a nuclear plant, Wolf
Creek. Since then she has worked in many industry segments to include the following:
nuclear, federal government, accounting, small business, and county government.

Denise is currently in the role of Director of Records and Information Management at
Parkland Health in Dallas, Texas.



